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Principal’s Welcome  

 
Welcome to Trent Global 
 

When I talk to students and alumni, I feel 
enormous pride in the remarkable impact 
and reach of our college, far beyond the 
borders of our campus.  I am struck by the 
extent to business communities 
associating the Trent Global name with 
the very highest standards of academic 
distinction and community contribution.  
It’s a hard-won reputation, built on Trent 
Global’s extraordinary dedication to 
quality. 

As successful as we have been, our 
achievements have not blinded us to need 
to continue to press to achieve all that we 
can, consistent with our mission to be a 
premier private education institution in 
Singapore.  In the years to come, we will 

strive to break new ground in fields that benefit the local and international business 
communities; and I invite you to embark on this meaningful journey with us.   

Lastly, I thank you for making Trent Global as your higher learning institution of choice, 
and on behalf of the entire college, I wish you a successful and pleasant stint at Trent 
Global.    

  
Prof. K.K. Teng  
Principal  

 
 
 
 
 
 
 

 



 

Page 5 of 23 
Last updated 30072010  

 College of Technology and Management 

 
 
1.  ABOUT TRENT GLOBAL  

 
1.1 Brief History 
Professor K.K. Teng, a distinguished member of Singapore’s building and construction 
industry, and former president of Singapore Contractors Association laid the foundation 
for Trent Global College of Technology and Management in 2000 when he established 
the college to provide educational opportunities for the many industry workers who are 
not formally educated, and otherwise would not have the avenue to upgrade their 
qualifications.   

Over the years, Trent Global has successfully delivered quality tertiary programmes in the 
built environment; and its strengths are developed from an early adoption in practical 
teaching, and its synergistic partnership with Heriot-Watt University, Edinburgh, and the 
Singapore Institute of Building.  Today, Trent Global also conducts business programmes 
at diploma and bachelor’s degree level from distinguished foreign universities and 
institutions of higher learning.                  

As Trent Global enters its second decade, we must continue to build upon our 
fundamental strengths, to review our priorities, and to pursue our vision with even 
greater conviction.  Trent Global is committed to a future where: 

a. We will be a leader among the private education institutions in Singapore for 
business and the building industry. 

 
b. Our graduates are highly regarded by employers. 
 
c. We have successful and productive partnerships with: 

� Government agencies and administrators; 
� Educational institutions; and 
� Trades and professional bodies. 

 
1.2 Our Vision & Mission  
Our Vision : To be a premier private education institution in Singapore by building on the 
collaboration with our partners in higher learning for the conduct of international 
education to meet the changing academic and career aspirations of our students. 
 
Our Mission: To disseminate knowledge and foster successful learning through 
interactive and participative teaching. 
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To serve our students by expanding their intellectual and personal development by 
teaching them the ability to think independently and critically, problem-solving and 
teambuilding skills, and the value of professionalism and ethical behaviour.   

 
To nurture students who will become broadly educated and humane leaders that will 
make an important impact in their professions and communities.   

 
1.3 Our Creed 
As we strive to fulfil our mission and realise our vision, we are guided by the following 
doctrine:  
 

T: Train all students, irrespective of their status in life, to acquire wealth of 
knowledge. 

R:  Regularly review systems, policies, and issues affecting our stakeholders. 
E:  Expand new educational concepts, academic programmes, and new 

techniques of instruction, which meet the contemporary needs and 
interests of students and society. 

N:  Nurture and develop the competencies of individuals so that they will 
meet the demands and requirements of their professions.   

T:  Train students for life and leadership through vocational and career 
oriented programmes.  

 
G: Guarantee academic excellence through a meritorious based system with 

progressive and process-based assessments.  
L:  Leverage on the branding of overseas universities by establishing 

affiliations with renowned international organisations of higher learning.  
O:  Offer quality educational experience to students through the provision of 

first-rate faculty and state-of-the-art teaching facilities and materials.  
B:  Bestow students with the ability to think independently and critically, 

problem-solving and teambuilding skills  
A:  Achieve international recognition through the achievements of our 

graduates.  
L:  Lead in defining the quality of private education providers in Singapore. 

 

1.4  Academic & Examination Board  
 
1.4.1 Objective 
The principal objective of the Board is to provide advice regarding Trent Global's 
academic programmes of study, and related matters and activities.   
 
1.4.2 Expected Frequency of Meeting 
The Board meet at least twice a year. 
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1.4.3 Members 
The Board comprises: 
 
Member Appointment 
Prof. Teng Kwok Kheong 
Chairman 
 

Principal & Managing Director 
Trent Global College of Technology & Management 

Prof. Brian Robertson 
 

Director of Transnational Studies 
Heriot-Watt University 
 

Prof. Karl Wagner Programme Co-ordinator (MBA) 
Open University Malaysia 
 

Mr. Er Cheng Kim Hua Professional Engineer 
 
 

Mr. Jeffrey Lim Chee Kheong Registered Architect 
 
 

Mr. Wang Ann Ning Management Consultant 
Alpha Consultants 
 

 
1.5 Organisation Set-up (June 2010) 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Admin Manager 
Aye Phyo Phyo 

Operations/Marketing 
Manager 

Teng Kwok Kheong 

HR/Finance Manager 
Diana Choo 

MR/Corporate Relations 
Manager 

Siaw Kin Yeow 

Admin Clerk 
Llampirai Nagarajan 

 

Admin Clerk 
Nadiah Syafawati 

Course Consultant 
Teng Kwok Kheong 

 

Course Consultant 
Diana Choo 

 

Student Counsellor 
Siaw Kin Yeow 

CEO/Principal 
Teng Kwok Kheong 

Admin Executive 
(Compliance) 

Llampirai Nagarajan 

IT Support Executive 
Vicknash 
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1.6 Important Contacts & Helpline 
  
1.6.1 Helpline 
Students with problems or concerns can reach us at +65 6372 1464, Mondays to Fridays 
from 11 am to 7 pm and Saturday from 11 am to 2 pm.  Alternatively, you may send us an 
email at info@trentglobal.com (Student Services).  The school will reply the email within 
twenty-four (24) hours. 
 
1.6.2 Health & Safety 
In case of fire, please use the staircase and DO NOT USE THE LIFT.  In case of injury, 
please approach the Student Services Officers or call +65 6372 1464 for assistance. 
 
2.  PROGRAMME OVERVIEW  
 
2.1  Heriot-Watt University 
 
2.2  University of Applied Sciences Deggendorf 
 
3. ACADEMIC ADMINISTRATION 
 
3.1 Withdrawal 
Students who wish to withdraw from the programme must write an official letter (with 
your signature on it) addressed to the principal to seek his approval.  Upon approval, you 
are to complete the withdrawal form and return it by hand or registered mail to the 
following address.  Our address is as follows: 
 
Trent Global College of Technology & Management Pte Ltd 
12 Prince Edward Road 
#06-13/14 Bestway Building Podium B 
Singapore 
 
The student's candidacy will be terminated once withdrawal is approved; and as soon as 
practicable after receiving the student’s notice of withdrawal, the college will process the 
refund to the student in accordance with the terms stipulated in the Student Contract 
signed between Trent Global and the student. 
 
3.2 Deferment  
Students who wish to request for leave of absence have to submit an official letter (with 
your signature on it) to the principal to seek approval to defer the programme.  Upon 
approval, you have to submit an application using prescribed form immediately.  
Granting of leave of absence is on a term basis.  Do indicate the correct term. 
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Students applying for leave of absence should continue to make payment for the tuition 
fee as per the instalment schedule.  As the tuition fee covers the entire programme, the 
students do not have to pay any additional fee when they enrol for the deferred courses 
again. 
 
3.3 Transfer 
All students must immediately inform the principal using prescribed course transfer form 
if they wish to change their course of study.  You must inform us of any change prior to 
your registration for the next diet of examinations.  Any student who does not inform the 
college of their course change will automatically assumed to be studying for the degree 
on which they are registered. 
 
3.4 Progression & Assessment 
The assessment policy for the programmes is by examination and/or assignment.  You 
will be advised at the start of your module what the assessment method will be.  The 
most commonly adopted method is the combination of both assignment and 
examination.  The usual weighting would be 30% for the assignment and 70% for the 
examination but this can vary. 
 
You will be awarded a Grade rather than a mark in each module.  Grades will map onto 
marks according to the following general guideline: 
 
Grade Range%  Remarks 
A 70-100 

 
  

B 60-69 
 

  

C 50-59 
 

 

D 40-49 
 

 

E 35-40 
 
 

 

 
 
 
 
and above the minimum standard for the award of credit points. 
For postgraduate level this is insufficient to continue study in the 
subject; reassessment required   
 

F <34  and below fail assessment required.  
 
Many modules on your course will be marked using a combination of examination and 
continuous assessment.  Specific information for each module is given in its respective 
module descriptor.  To pass a module a minimum of a Grade E is required for 
undergraduate and Grade D for postgraduates.  For postgraduates to progress to masters 
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level an average minimum of Grade C is normally required in all qualifying modules.  
Criteria for pass, progression and credit points shall be specified in the structure for each 
course.           
Some degrees are classified into “ordinary” and “honours”.  The distinction is a fine one 
but ordinary degrees generally include less material and they may demand a less 
analytical approach than do honours year degrees.  There is no automatic right of 
progression onto an honours year.  The student’s eligibility to be admitted to the 
honours year is subject to fulfilment of the requirements of eligibility for an award of 
degree in one of the above degree pathways and satisfying the entry requirements into 
the honours pathway chosen, and at the discretion of the university.       
 
Honours degree is also usually divided in “classes”.  The highest award is a first class 
honours degree (please refer to the able below).     
 
Class of degree Average mark%  Remarks 

1 (or First) 70+ 
 

 Few awarded; highly prestigious. 

2.1  
(or Second 

Upper) 
 

60-69 
 

 Considered to be a very good honours 
degree.  Many employers now demand an 
award at this level.   

2.2 
(or Second 

Lower) 
 

50-59 
 

 

3 
(or Third) 

 

40-49 
 

 

Regarded as a good honours degree.  
Students should feel comfortable if they 
receive such an award. 
 
An award at this level is not highly regarded, 
although it does not rule out a successful 
career.  Nonetheless, if students are likely to 
get a third it might be best for them to 
graduate with an ordinary degree. 
  

    
3.5 Award of Degree 
In order to be awarded a degree students are normally required to have passed eight 
modules at stage 3.  Postgraduates must pass eight modules and have an average C 
grade in order to progress to Masters. 
 
For specific details on section 3.4 and 3.5, please refer to the handbook of the university 
programme which you have enrolled as a student at Trent Global. 
 
3.6  Examination Process & Re-assessment 
For specific details, please refer to the handbook of the university programme which you 
have enrolled as a student at Trent Global. 
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3.7  Medical Certificates 
A candidate is prevented through illness from taking an examination shall submit a 
certificate issued by a registered medical practitioner.  It is the responsibility of the 
relevant students that their medical certificates are submitted to the college within two 
weeks of the end of the examination.   
 
Photocopied or faxed versions of medical certificates are not permitted and will not be 
accepted.  The registered medical practitioners must sign, and date all medical 
certificates.  It must also be stamped with the medical practitioners’ seal.  The 
authorisation signature must be legible. 
 
Students must indicate for which module set examination(s) their medical certificate 
apply.  The registered medical practitioners is required to indicate whether the student is 
incapable, or otherwise, of undertaking an examination and verify the dates and time 
which the student was incapable of undertaking the examinations.  If this is not indicated, 
the medical certificate will not be accepted. 
 
Only in exceptional or extraordinary circumstances will more than two medical 
certificates be accepted.  Students who submit a medical certificate on two occasions for 
a particular module set and register for that module set examination at a future diet, but 
do not attend, will lose one opportunity. 
 
4. ACADEMIC INTEGRITY 
Trent Global believes that in the academic realm, as in life, integrity and honesty are 
critical foundations.  Students, together with the faculty and the administration, aspire to 
the highest standards of academic integrity and honesty.  Trent Global expects and hopes 
that in the course of his study and time at the college, every student will live by these 
standards.  Students should refrain from activities and conduct that depart from fair, 
honest and diligent pursuit of knowledge.  Examples of undesirable activities include the 
following: 
 

• Cheating: using or attempting to use unauthorised assistance, material, or 
study aids in examinations or other academic work or preventing, or 
attempting to prevent, another from using authorised assistance, material, or 
study aids. 

• Plagiarism: using the ideas, data, or language of another without specific or 
proper acknowledgment. 

• Fabrication: submitting contrived or altered information in any academic 
exercise. 

• Multiple submissions: submitting, without prior permission, any work 
submitted to fulfil another academic requirement. 
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• Misrepresentation of academic records: misrepresenting or tampering with 
or attempting to tamper with any portion of a student's transcripts or 
academic record, either before or after coming to Trent Global 

• Facilitating academic dishonesty: knowingly helping or attempting to help 
another violate any provision of the Code. 

• Unfair advantage: attempting to gain unauthorised advantage over fellow 
students in an academic exercise. 

 
We take the issue of academic dishonesty very seriously, and routinely investigate cases 
where students have engaged in any of the activities stated above and apply appropriate 
penalties in all proven cases. 
 
5. STUDENT MATTERS 

 
5.1  Fee Protection Scheme  
The Fee Protection Scheme serves to protect students’ fees in the event a private 
education institution is unable to continue operating due to insolvency, and/or 
regulatory closure.  The Fee Protection Scheme also protects students if the private 
education institution fails to pay penalties or return fees to the students arising from 
judgement made against it by the Singapore courts. 
 
EduTrust-certified private education institutions are required to adopt the Fee Protection 
Scheme to provide full protection to all fees paid by their students.  All fees refer to all 
monies paid by the students to be enrolled in a private education institution, excluding 
the course application fee, agent commission fee (if applicable), miscellaneous fees (non-
compulsory and non-standard fee paid only when necessary or where applicable, for 
example, the re-exam fee or charges for credit card payment etc,) and GST.  Students 
may visit www.cpe.gov.sg website to read more about the Fee Protection Scheme. 
 
Trent Global has installed both schemes with Hong Kong and Shanghai Banking 
Corporation Limited; and students are free to elect either one of the schemes to have 
their fees protected.  Certificates confirming the escrow account set up and insurance 
limit can be found on our website: www.trentglobal.com.     
 
5.2 Medical Insurance 
It is compulsory for all students studying at Private Education Institutions (PEI) in 
Singapore to have medical insurance coverage through CPE approved insurance provider 
for hospitalisation, outpatient and related medical treatment for the entire course 
duration.  HSBC Insurance (Singapore) Pte Ltd has been appointed as the insurance 
provider for Trent Global’s students.  

 
The following students can choose to opt out of the medical insurance scheme if they can 
show that they are already covered by their own medical insurance: 
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• Singapore citizens, permanent residents and international students not on 
the Student's Pass, and 

• Students under corporate sponsorship or corporate agreement signed 
between the private education institution and the sponsor organisation.   
 

Medical insurance is not applicable to part-time students and students taking courses 
with duration of not more than one month or 50 hours. 

 
5.3  Refund Policy & Procedure 

 
5.3.1 Notification and Arrangement 
Trent Global shall inform the student immediately within three (3) working days if: 

 
i. it fails for any reason to commence the Course on the Course 

Commencement Date; or 
ii. it terminates the Course for any reason prior to the Course Commencement 

Date; or 
iii. it fails for any reason to complete the Course by the Course Completion Date; 

or 
iv. it terminates the Course for any reason prior to Course Completion Date; or 
v. the Student’s Pass application is rejected by Immigration and Checkpoint 

Authority (ICA). 
 

Trent Global shall, within seven (7) working days of notifying the student in writing of 
above circumstances (i) to (v), provide the student with information and details of the 
alternative confirmed course arrangement to allow the student to make timely and 
appropriate decision on the alternative arrangement. 
 
5.3.2 Withdrawal for Cause 
A student who wishes to withdraw (or terminate) from Trent Global after 
commencement of the programme or course shall give us notice of his/her intention to 
do so if Trent Global is in breach of any of its obligations under the contract or fails to 
perform its obligation(s) under the circumstances stated in section 5.3.1 above. 

 
5.3.3 Refunds for Withdrawal for Cause 
For circumstances under section 5.3.2, Trent Global shall, within seven (7) working days 
after notifying the student, refund to the Student: 
 

i. The entire amount of the Course Fees; and 
ii. The Miscellaneous Fees 

 
5.3.4  Refunds for Withdrawal without Cause 
Where a student withdraws from the Course for any reason other than those set out in 
section 5.3.1 above, Trent Global shall as soon as practicable after receiving the student’s 
written notice of withdrawal (and in any event no more than seven (7) working days after 
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receiving such notice) refund to the student the following sums (less any applicable bank 
administrative charges properly paid): 
 
 

% of Course Fees paid If student’s written notice of withdrawal is 
received 

50% 

  

(“Maximum Refund”) More than 60 days 
before the Course Commencement Date 

20% Before, but not more than 30 days before the 
Course Commencement Date 

0% After, but not more than 7 days after the 
Course Commencement Date 

0% More than 7 days after the Course 
Commencement Date, but not more than 14 
days after the Course Commencement Date 

0% More than 14 days after the Course 
Commencement Date 

 
5.3.5  Non-refundable Fees 
The following fees are non-refundable: 

 
i. Application fee 

ii. Accommodation placement fee – if the accommodation has already been 
arranged 

i. Airport pick-up fee – if the service has been used 
ii. FPS Escrow/Insurance Fee 

iii. Medical Insurance Fee 
iv. Banker’s Guarantee Processing Fee and Premium for Security Deposit 
v. Course Material Fees 

vi. External Examination Fees 
vii. Fees payable to government authorities or other external parties 

viii. Relevant Bank charges paid by TG 
iii. Fees charged for administrative services (for example, late fees, re-prints of 

transcripts) 
 

5.3.6 Cooling-Off Period 
Trent Global shall provide students with a cooling-off period of seven (7) working days 
after signing the Student Contract.  Within these seven (7)  working days and regardless 
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whether the Course Commencement Date has passed, students can submit written 
notice of withdrawal to Trent Global and receive the Maximum Refund amount 
stipulated in section 5.3.4 (less any Course Fees consumed by the students if the 
withdrawal date is later than the Course Commencement Date and the students have 
started the Course, Trent Global administrative charges which are stipulated in the 
Miscellaneous Fees and any applicable bank administrative charges properly paid).  Any 
dispute in respect of how much Course Fees have been consumed pursuant to this 
section shall be referred to mediation at the Singapore Mediation Centre (SMC) or 
Singapore Institute of Arbitrators (SIArb) through the CPE Student Services Centre, and 
only in respect of such decision, the decision of the Singapore Mediation Centre (SMC) or 
Singapore Institute of Arbitrators (SIArb) shall be final and binding on all parties. 

 
Notwithstanding the above, the relevant clauses in the Student Contract shall takes 
precedence over the guidelines stated herein in this handbook. 

 
5.3.7 Refund Procedure 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

END 

Yes 

No 
Resolved? 

Contact course administrator to 
initialise transfer/withdrawal/refund 

Completion of transfer/withdrawal 
form with supporting documents 

 
Process application 

 
Execute Refund Policy 

 
Cancellation of Student Pass  

(for overseas students) 

 
Initiate Dispute Resolution procedure 

(see section 5.3.8)  
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5.3.8 Dispute Resolution Procedure 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

5.4  Student Privacy Policy 
Trent Global will grant access to Confidential Student Information to authorised 
personnel on a need to know basis.   “Confidential Student Information” shall mean any 
personally identifiable information relating to the student which is received from the 
student or arises out of the student’s course of study in Trent Global or information 
relating to the student’s whereabouts or physical or mental condition and well-being.  It 
excludes information that: 
 

(i)  is publicly known or available from other sources who are not under a 
confidentiality obligation to the source of the information;  

(ii) subsequently becomes public by publication or other means through no 
action or fault of Trent Global;  

(iii)  has been lawfully received from a third party without a breach of this privacy 
statement;  

END 

Yes 

No 

Resolved? 

Contact course administrator to 
initialise dispute resolution 

Thereafter Trent Global to complete 
investigation of the complaint within 

two days  

 
Notify student outcome of the 

investigation and proposed remedy 

 
Thereafter execute resolution within 

21 days 

 
Initiate review for 

corrective/preventive action  

 
Refer complaint to CPE for mediation.  

CPE’s decision shall be final and 
binding 
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(iv) is already known by or available to Trent Global without a confidentiality 
obligation;  

(v) is disclosed with prior written approval of the student; or  
(vi) is required to be disclosed under the law or pursuant to a court order. 
 

Without affecting the generality of the above paragraph and for the avoidance of doubt, 
the following shall be deemed to meet the requirement for disclosure stated in 
paragraph above: 
 

a. a request for information by the Ministry of Education; 
b. sharing of information or data with government agencies or statutory bodies 

or non governmental agencies authorised to carry out specific government 
services or duties;  

c. sharing of information with persons or organisations providing a student with 
financial aid; 

d.  sharing of information with third parties, including members of the student’s 
family or medical or security personnel, in an emergency if Trent Global 
deems it necessary in order to protect the health or safety of the student or 
other persons; or publication or release of information that is customary by 
universities or other educational institutions, including but not limited to 
awards of prizes, medals, scholarships, classes of honours and other marks of 
distinction, and student or graduation status. 

 
Access to Confidential Student Information for purposes other than those based on an 
official or educational interest may also be granted at the discretion of Trent Global, 
provided that a student has provided his or her consent for such disclosure.  A student 
may provide such consent at the time of his or her enrolment with Trent Global. 
 
Trent Global may also display individual student data that the individual student had 
previously supplied to Trent Global or other government agencies.  In the event that a 
student provides consent in the manner set out above for the disclosure or use of 
information other than for an official or educational purpose, Trent Global will retain a 
student's personal data only as necessary for the effective delivery of services to the 
student. 
 
To safeguard a student's personal data that had been provided electronically or had been 
converted into an electronic form, Trent Global shall reasonable steps to secure all 
electronic storage and transmission of personal data with appropriate security 
technologies. 
 
This Policy is subject to any applicable law mandating or otherwise requiring disclosure; 
and is subject to revision at the discretion of Trent Global from time to time. 

 
5.5  Student’s Pass Requirements 
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All foreigners must hold a valid Student’s Pass and be enrolled in a course on a full-time 
basis.  The Student’s Pass is issued by Immigration & Checkpoint Authority (ICA) 
Singapore.  The approval of Student’s Pass is under the sole discretion of ICA Singapore. 

 
Student’s Pass is not transferable and it will expire upon student’s cessation or 
termination of his/her studies with the School.  Upon the approval of the Student Pass 
application, the applicant is required to collect the Student’s Pass in person at the Visitor 
Services Centre, Immigration & Checkpoints Authority with the required original 
documents.   
 
5.5.1  ICA Rules & Regulations 
All international students holding a Student Pass are to strictly observe the following 
rules set by ICA: 
 

a. The student shall comply with the provisions of the Immigration Act and any 
regulations made hereunder or any statutory modification or re-enactment 
thereof for the time being in force in Singapore. 

b. The purpose of stay in Singapore is solely for study only, and no other pass, 
extension of stay or permanent stay will be sought in Singapore. 

c. The student shall not be adopted by any Singapore Citizen or Permanent 
Resident in Singapore. 

d. The student shall not indulge in any activities that are inconsistent with the 
purpose for which the Student’s Pass has been issued. 

e. The student shall not be engaged in any form of employment paid or unpaid, 
or in any business, profession or occupation, or in any activity which, in the 
opinion of the Controller of Immigration, is detrimental to the security, 
reputation and well-being of Singapore. 

f. The student shall not smoke, administer to himself/herself or otherwise 
consume or be in anyway engaged in the trafficking of any controlled drug as 
defined in the Misuse of Drugs Act. 

g. The student shall not be involved in any criminal offences in Singapore. 
h. The student shall not remain in Singapore after the expiry of the Student’s 

Pass. 
i. The student shall surrender the Student’s Pass for cancellation within seven 

(7) days of the date of cessation or termination of studies. 
 

5.5.2.  Attendance Requirement 
Trent Global is obliged to report to ICA on international students who have failed to 
attend classes for a continuous period of seven (7) days or more without any valid reason 
and/or have not attended classes regularly; i.e. where the percentage of attendance is 
90% or lower in any month of the course without any valid reason.  This may lead to the 
cancellation of the Student’s Pass for the student. 

 
5.6  Student Support Services 
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The following information describes a range of services aimed at helping students to get 
the most of their time on Trent Global courses and to assist with, and remedy any 
problems experienced along the way.  

 
 
 
 

5.6.1  Academic Support 
Each student will be notified a named contact who can be consulted on all aspects of 
work, study and other areas of student life.  Mentoring is a significant way for Trent 
Global to ensure that students receive the support and guidance that they need.  
Examples of the support which are typically provided to students might include: 
 

• providing first point of contact where students require advice on academic 
and non academic issues; 

• directing students to further sources of information and advice within Trent 
Global; 

• monitoring students’ academic progress. 
 
5.6.2  Student Services & Counselling 
Student Support and counselling, combined with career advisory service, form the wider 
office of student services, under the directorship of Director Corporate Relations.  The 
primary function of the student services and counselling is to provide all students with an 
open and supportive service capable of providing advice and guidance to students who 
require various types of personal and academic assistance.  Contact should initially be 
made through the student counsellor.  Feedback is welcomed from students on the 
services provided by the office of student services.   
 
The main areas of support provided can grouped as follows: 
     

• Funding advice 
• Personal counselling and welfare advice 
• Accommodation 
• Airport transfer 
• Departing and re-entry into Singapore  
• Medical attention  

 
Career advisory service is part of the office of student services and offers a range of core 
services aimed at helping students to develop the skills required to make and implement 
their career choice, including the ability to market themselves successfully in the 
graduate selection process.  The following services are available to students: 
 

• Employer, employment, occupational and job-hunting information 
• Career education, advice and support 
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• Professional development planning 
• Alumni mentoring scheme 
• Job vacancy information 

    
 
 
 

5.7  Email Communication 
Students should periodically check the email account which they register with Trent 
Global as the point of enrolment.  Some student and college information may be 
communicated through the students’ registered email account. 
 
5.8 Absenteeism 
If the student is absent from class for more than 3 consecutive days without medical 
proof or prior approval from the college, Trent Global will issue a warning letter (first 
warning) to the student. 
 
A second (2nd) warning letter will be issued if the student continuous to be absent from 
class.  The final warning letter will be issued if the student continuous to be absent from 
classes for seven (7) consecutive days. 
 
Trent Global will keep student’s parent/guardian informed upon issuance of warning 
letters.  Trent Global reserves the rights to take appropriate disciplinary action such as 
cancellation of Student’s Pass or terminate the student’s studies. 
 
5.9  Student Complaint Procedure 
Please refer to section 5.3.8 above. 
 
5.10 Student Feedback 
There are principally two options open to students to communicate their views on 
courses and the college’s service standards.  Questionnaires are regularly issued for 
students to complete at the end of each module, allowing students to give feedback on 
the quality of the modules and teaching.  Annual feedback is also sought from graduating 
students to assess the college’s overall standards of service.   
 
5.11 Home Leave Application 
Students are not allowed to take home leave during an on-going term.  Approval from 
the college must be sought before going on home leave.  However, official home leave 
may be granted on compassionate grounds.  International students must apply for 
official home leave before making any travelling arrangements.  Application shall be 
made on prescribed form.   
 
Students will be regarded as voluntary dropouts if they are absent for more than seven (7) 
consecutive days without official leave, will be asked to withdraw from the course. 
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5.12 Official Letters 
Any requests for official letters must be made in writing.  A minimum of three (3) working 
days is required.  A request will not be entertained under any of the following situations: 

 
• Students have not achieved the minimum attendance (Full-time:90%)  
• Students having outstanding fees/payments(s) 

 
5.13 Health & Safety Policy Statement  
The principal aim of our health and safety policy is to encourage the development and 
maintenance of a health and safety culture of the highest level amongst employees and 
students within the college.  This will be achieved through the provision and 
maintenance of a healthy and safe work environment for everyone and will apply to all 
locations for which Trent Global has a responsibilities as well as equipment/facilities 
provided and the associated safe working systems and procedures must be adopted. 
 
Trent Global will also provide such information, training, and supervision as is deemed 
necessary in support of the above.  
 
We cannot be held responsible for unreasonable behaviours that put people at risk.  The 
allocation of duties for health and safety matters and the particular arrangements that 
we will make to implement the policy are set out in the college’s website. 
      
5.14 Change of Personal Particulars 
Students are required to inform the college if there is a change in their personal 
particulars (such as name, address and contact numbers).  Supporting documents must 
be submitted with the change.  Trent Global shall not be responsible for misplaced 
mailings due to change in mailing address.  The cost and/or expense incurred as a result 
of misplaced mails will be borne by the student. 
 
6. EXPULSION 
The college takes misconduct extremely seriously, and investigates all alleged cases of 
misconduct.  Any student suspected of misconduct will be dealt with accordingly, and 
punitive action may include expulsion.  Should any student be expelled from the course, 
no refund on fees paid will be made. 
 
Students may be expelled from Trent Global under the following circumstances: 

 
1. Violation of ICA Regulation: Student’s Pass holders who have been caught 

working in Singapore may lead to expulsion and deportation as well as the 
forfeiture of Security Deposit. 

 
2.  Misconduct: Fighting, gambling, smoking or behaving disorderly. 
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3.  Defamation: Spreading untruth and damaging remarks about Trent Global, its 
staff, or fellow students which are deemed to be detrimental to the good 
name and reputation of Trent Global. 

 
4.  Vandalism, Mischief and/or Theft: Students who have been found to 

participate in any willful or negligent acts that cause damage to, loss, removal 
or theft of, or any other wrongful interference with any property of Trent 
Global. 

 
5.  Cheating in examinations/tests: Any form of plagiarism or cheating in tests 

and examinations may result in disciplinary action, not excluding expulsion 
from the course. 

 
6.  Attendance: Students who do not meet the criteria for attendance of 90 % 

may result in expulsion and cancellation of their student’s pass. 
 
6.1 Code of Conduct 
During their studies at Trent Global, students are expected to strictly observe the 
following code of conduct, and rules which Trent Global may institute from time to time. 
Disciplinary action, not excluding expulsion will be taken against rogue students for non 
compliance: 
   

• Observe all laws of Singapore, 
• All students to be in class at least 10 minutes before the commencement of 

lesson. 
• For international students, the attendance requirement is 100%.  In the event 

that your attendance is less than 90%, your student pass may be cancelled by 
ICA.  For local students, your attendance requirement is expected to be at 
least 80%. 

• All students are dressed appropriately for lessons.  Bermuda and slippers are 
not allowed. 

• Respectful towards the lecturers and fellow schoolmates at all times. 
• No cheating or dishonesty in examinations. 
• Do not engage in disruptive behavior during classes 
• No fighting and/or engage in immoral or indecent behavior. 
• No vandalism, willful destruction of and/or damage to the college’s property 
• No consumption of drugs or intoxicating substances. 
• No forging of documents or possession of forged documents. 
• Do not engage in unlawful copying of licensed/proprietary materials. 
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More information can be found on the Web at 

www.trentglobal.edu.sg 

 

12 Prince Edward Road, #06-13/14, Podium B, Bestway Building, Singapore 079212 

Telephone: +65 6372 1464     Fax: +65 6372 1460        

Email: info@trentglobal.com 
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